Contacting your Elected Representatives
Have an issue of importance to you or your business?  Want to urge your Representative to support a key amendment?  Contact your Senator or Representative and let them know!

Here are a few tips to make sure your message is well received:

· Be Concise

Legislators literally get hundreds of calls and letters on many different issues.  To ensure that your letter is read and your opinion heard, keep it short and simple.

· Be Clear

State your opinion early in the letter or conversation and be clear about your position (For example: “I support House Bill 1492” or “We oppose an increase in corporate income taxes.”)

· Identify Yourself

Legislators often depend on the opinions of their constituents when making key voting decisions.   Your input is welcome, even if your opinions differ.

· Be Polite

No two people agree on every issue, but the vast majority of our elected officials are working very hard to do what they believe are the right things. While it is perfectly appropriate to disagree and express concern or frustration it is also important not to be disagreeable.  Be careful not to burn bridges by using rude, cynical, threatening or inappropriate language.  Who knows, you may need their help again in the future!  If you agree or disagree strongly, be sure to register your opinion at the voting booth.  

· Be Truthful
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There is no faster way to lose your credibility than to give false or misleading information to your elected officials. If your Representative has a question that you cannot answer, acknowledge it, avoid speculation, offer to get the facts and get back to the lawmaker.  Follow through is key!  
· Be Specific

In a typical state legislative session, it is not unusual for 2500 bills or more to be introduced, so it is important to be specific when you communicate with your legislators about an issue that matters to you.

Good things to include are:

· Bill Numbers (example: H1492)

· Bill Sponsors (example: Sponsored by Senator Jones of Charleston)
· Recent Action (example: which was recently adopted by a 12-7 vote by the House Education Committee)

· Likely Action (example: which is scheduled for consideration on the Senate Floor next week)

· Be Relevant

Whenever possible, it is helpful to frame an important issue by providing your legislators with local stories or basic facts from their district.  By personalizing your support or concern using real-life examples, the issues often become more relevant, timely and more easily understood.
· Provide a return mailing address and phone number, even if you are sending an email

Most legislative offices will gladly accept email or fax correspondence, but many prefer to respond to your issue by U.S. Mail.  Make sure you provide them the information necessary to respond to your concern.   

· Say “Thank you.”

It’s just the right thing to do

…And a few “don’ts” to keep in mind
· Don’t apologize for contacting your legislator

· Don’t tell a legislator or staff member how important you are

· Don’t overstate your case

· Don’t be confrontational

· Don’t use your election vote as a threat or enticement

Not sure who your Representatives are?  It’s easy to find out!

To find out who represents you in the South Carolina House and Senate, log on to www.SCStatehouse.net and click on “Find Your Legislator.”  Once you know who to call, this site also provides mailing addresses, email contact information and phone numbers for all members of the House and Senate and Committees. 

For information about your Congressman and Senators are in Washington, log on to www.House.gov and www.Senate.gov.

Here are a few tips for addressing correspondence:

To a South Carolina State Senator:

The Honorable (name)

South Carolina State Senate

Post Office Box 142
Columbia, S.C. 29202-0142
Dear Senator (last name):

To a South Carolina Representative:

The Honorable (name)

S.C. House of Representatives

Post Office Box 11867
Columbia, S.C. 29211-1867
Dear Representative (last name):

Note:  When writing to the Chairman of a Committee, the Speaker of the House or a Commissioner of an Agency, it is proper to address them as:

Dear Mr. Chairman or Madam Chairman:

Dear Mr. Speaker or Madam Speaker:

Dear Commissioner:
